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³WKH ILUPV DELOLW\ WR DQG PDUNHW SRVLWLRQ´ ¶ ³ ´ > ³DGDSWLYH FDSDELOLW\ VWUHVVHV D ILUP ¶V DELOLW\ WR DGDSW LWVHOI LQ D UHVRXUFHV DQG FDSDELOLWLHV ZLWK HQYLURQPHQWDO FKDQJHV´ ³$EVRUSWLYH FDSDELOLW\ KLJKOLJKWV WKH LPSRUWDQFH RI WDNLQJ LQ DO XVH´ ³,QQRYDWLYH FDSDELOLW\ HIIHFWLYHO\ OLQNV D ILUP ¶V

³ZH KDG D ORW RI SHRSOH VD\LQJ KH\ WKLV GRHVQ ¶W IHHO ULJKW /LNH ZH ¶UH VSHQGLQJ D ORW RI WLPH KHUH « ZKHQ ZH ZHUH GRLQJ ORWV RI VSHFV´ , DP VSHQGLQJ D ORW RI WLPH LQ RWKHU DFWLYLWLHV :KHWKHU LW EH ORDGLQJ VSHFV RU PHHWLQJV´ ³7KH GLIIHUHQFH LV WKH VWUHVV OHYHOV« LQ VRPH RI WKH GD\V UHDOO\ VWUHVVIXO« JHW D TXDOLW\ UHVXOW RXW« KDYH GRQH WKDW « -Not able to fully deliver scope -Serious quality issues with SaaS
³ FORXG LI LW ¶V QRW SHUIRUPLQJ WR WKH OHYHO RI ZKDW WKH\ XVHG WR LQ XVLQJ )DFHERRN DQG HYHU\WKLQJ HOVH WKH\ ¶UH XVLQJ LQ WKH LQWHUQHW WKHQ LW ¶V OLNH WKLV LV D SHUIRUPDQFH SUREOHP :KDW ZH VD\LQJ ³KH\ SHUIRUPDQFH DFWXDOO\ LV QRW ZKHUH LW QHHGV WR EH´ ³'R D KLJK TXDOL LW ¶V UHDOO\ KHOSHG WKH WHDP EH HPSRZHUHG HYHQ PRUH´
³RUJDQLVDWLRQDO FRQWH[W WR EH HQWHUSULVH DZDUH´ ZDV WKH NH\
³'$' SXVKHG LW LQ DQ HQWHUSULVH FRQWH[W $JLOH WXUQV SODQQLQJ´ ³:H JRW 6FRWW $PEOHU KHUH WR WUDLQ XV ZH SUREDEO\ ZRXOGQW
